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Features & Benefits

Fault diagnosed, door 
controlled remotely offering 
immediate responseData captured by DORVISION

DORMA Service team notifed and 
response type decided

A fault with your door could lead  
to customer dissatisfaction and  
loss of revenue

DORVISION
A Possible Scenario:

DORVISION is a GPRS based wireless system 
concealed within the door equipment. This  
allows your doors, wherever they are, to provide 
usage and performance information 24/7.

DORVISION can be interfaced with any type of 
automatic door operator to enable real-time remote 
control functionality of the doors main controls.

Should a problem arise with the door, it will allow 
the DORMA Service team to reset the doors remotely 
or get a service engineer to attend if required.

DORVISION allows you to access this information 
through the internet. You can monitor the 
performance of the doors and determine footfall 
trends through the doors. With DORVISION you will 
always be ready for business.
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	 Key Benefits:

•	 Real time remote control facility

•	 Recording of switching and safety device activations

•	 Remote diagnostics

•	 Suitable for new installations or retro-fitted to  

	 existing doors

•	 Low cost door management system

	 Customer Benefits:

•	 Remote locking/unlocking (if electric lock fitted)

•	 Timed automatic locking

•	 Remote activation of the door (opening / closing)

•	 Client access via internet based gateway through a  

	 secure login

•	 First level footfall reporting allows you to see how often  

	 the door is activated

	 Problem Solving:

•	 Initiates an immediate response to callouts

•	 Remote reset facility for most door types

•	 Automatic pre-determined alerts by email

	 Environmental:

•	 Reduced engineer attendance due to remote reset -  

	 reduced carbon footprint

•	 Reduced maintenance costs; increased likelihood of  

	 first time fix

	 Additional Options:

•	 SMS text message reporting / controlling facility

•	 Access control
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DORMA UK Limited.

Midlands/South/South East 
Wilbury Way,  
Hitchin,  
Herts SG4 0AB

Tel:	 01462 477602 
Fax:	 01462 477603 
Email:	service@dorma-uk.co.uk 

North 
55 Aidan Court,  
Bede Industrial Estate, 
Jarrow, Tyne and Wear NE32 3EF

Tel:	 0191 428 7300 
Fax:	 0191 428 7398 
Email:	servicenorth@dorma-uk.co.uk

 
  
 

   

Scotland 
Unit 1, Almond Road, 
Middlefield Industrial Estate, 
Falkirk FK2 9HQ

Tel:	 01324 678770 
Fax:	 01324 678771 
Email:	servicescotland@dorma-uk.co.uk

 

West 
Unit 3, Cala Trading Estate, 
Ashtonvale Road, 
Ashton, Bristol BS3 2HA

Tel:	 0117 963 9014 
Fax:	 0117 953 3462 
Email:	servicewest@dorma-uk.co.uk

www.dorma-uk.co.uk

DORMA Ireland Limited.

PO Box 1050, 
Maynooth, 
Co. Kildare

Tel:	 01 295 8280 
Fax:	 01 295 8284 
Email:	dormadublin@dorma.ie 

www.dorma.ie
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